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An Introduction

Establishment: Founded in 2004 with a visionary 
approach to IT solutions.

Core Team: A dedicated team of expert software and 
web professionals.

Projects: Over 200 diverse projects successfully 
delivered in Oman.

Clients: More than 150 satisfied clients in Government, 
Corporate, Retail, and SME sectors.

Alliances: Global technology partnerships with 
leading software product companies.



About our
CAFM

Comprehensive Solution

Manage all aspects of your facilities 
in one place.

User-Friendly

Easy to use, with intuitive interfaces 
for all roles.

Flexible Deployment

Available both in-house and on the 
cloud.

Secure

Robust security features to 
protect your data.

Scalable

Expandable in line with your 
organization’s needs.



Product Deployment 
Models

Our Computer-Aided Facility Management (CAFM)
system offers flexible deployment models to meet
the diverse needs of organizations.

Deployment
of Database (Oracle XE) and 
Application Server (Tomcat & 

IIS) running on 
Single /Dual server on-premise

ON- PREMISES
LAN

Deployment
of Database (Oracle XE) and 
Application Server (Tomcat & 

IIS) running on Single/Dual 
server on Cloud 

ON-PREMISES
CLOUD

Deployment
of Database (Oracle XE) and 
Application Server (Tomcat & 

IIS) running on Single/Dual 
server on Cloud 

PUBLIC 
CLOUD



CAFM
Product Features

Our Computer-Aided Facility 
Management (CAFM) system is a 
comprehensive, web-based solution 
designed to streamline and enhance 
facility management operations. 

APPLICATION
• Web-based system that built for the Cloud
• Accessible anywhere, anytime  
• Easy to use

Tailored for diverse industries, our CAFM
system integrates various aspects of 
facility management into a single 
platform, providing real-time access, 
advanced reporting, and efficient 
management tools.

DATABASE
• Centralized, cloud-based storage
• Secure and protected data
• Real-time updates

SYSTEM
• Responsive Application compatible with Desktop and Mobile 
• Automates routine tasks
• Integrates with other systems

IMPLEMENTATION
• On-premises or cloud options
• Quick and easy setup
• Customizable to your needs

LICENSE
• No Oracle license needed
• Flexible subscription plans
• Clear pricing



CAFM
Mobile App

Our CAFM system features a mobile app designed to 
enhance the efficiency and accessibility of facility 
management tasks. 

Available on both iOS and Android platforms, the app
ensures that facility managers, technicians, and tenants
can manage their responsibilities effortlessly on the go.

Manage reactive maintenance tasks 
directly from the app

Create, update, and track maintenance 
requests in real-time

Raise tenant tickets, update and close 
maintenance tickets, and view request 
statuses.

(either from Play Store or more securely from LAN)



Mobile App Screens
Overview

DOWNLOAD AND ACCESS

Download: Users can easily download the app by 
scanning the provided QR code for iOS or Android. 
(either from Play Store or more securely from LAN)

Login: Secure login using Room No/Password ensures 
that only authorized users can raise and manage 
tickets.

Cloud-Based Access: The app is cloud-based, 
providing real-time access and updates across all 
devices.



CAFM
Modules

These modules provide comprehensive solutions for efficient and
effective facility management.

Breakdown(Reactive) Maintenance

Planned Preventive Maintenance

Third-Party Maintenance

Vendor Management

Helpdesk

Asset Register

Visitor Management

Energy Management

User Access and Security

Mobile App (iOS & Android)

Dashboard with Charts & Graphs



The Management Dashboard provides a comprehensive overview of 
maintenance activities, segmented into Reactive Maintenance, 
Planned Preventive Maintenance, Third Party Maintenance, and SLA 
tracking.

CAFM System 
Screens

Overview

Management Dashboard



Drill Down to Graph
Drill Down to Graph Features for better decision making by
the management.

CAFM System 
Screens

Overview



Drill Down to Data

Drill Down to Data Features for better decision making by
the management.

CAFM System 
Screens

Overview



CAFM System 
Screens

Overview

Schedule Management
Scheduler Management: will Plan, organize, and oversee maintenance tasks 
with an easy-to-use calendar view for efficient facility management



Our CAFM Implementation
Experiences
At Wisdom IT Solutions, our 2Done CAFM system has been successfully 
implemented across various industries. It provides comprehensive facility 
management solutions that enhance operational efficiency and streamline 
processes. 
Our clients benefit from our advanced technology and dedicated support, 
ensuring their facilities are managed with the utmost expertise and attention.



Technologies We Use

FRAMEWORKDATABASELANGUAGES WEB REPORT



Thank You for being 
a part of our 
Facility 
Management 
System Solutions

Contact Us
saravanan@witsoman.com
+968 92190901


