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An Introduction
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Establishment: Founded in 2004 with a visionary
approach to IT solutions.

Core Team: A dedicated team of expert software and
web professionals.

Projects: Over 200 diverse projects successfully
delivered in Oman.

Clients: More than 150 satisfied clients in Government,
Corporate, Retail, and SME sectors.

Alliances: Global technology partnerships with
leading software product companies.
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About our
CAFM

User-Friendly

Easy to use, with intuitive interfaces

for all roles.

9

Comprehensive Solution

Manage all aspects of your facilities
in one place.

Flexible Deployment

Available both in—house and on the

cloud.

Scalable

Expandable in line with your
organization’s needs.

Secure

Robust security features to
protect your data.




Product Deployment
Models

Our Computer-Aided Facility Management (CAFM)

system offers flexible deployment models to meet
the diverse needs of organizations.

ON-PREMISES ON-PREMISES
LAN CLOUD
Deployment Deployment
of Database (Oracle XE) and of Database (Oracle XE) and
Application Server (Tomcat & Application Server (Tomcat &
IS) running on IS) running on Single/Dual

Single /Dual server on-premise server on Cloud

PUBLIC
CLOUD

Deployment
of Database (Oracle XE) and
Application Server (Tomcat &
IS) running on Single/Dual
server on Cloud



CAFM
Product Features

Our Computer-Aided Facility
Management (CAFM) system is a
comprehensive, web-based solution
designed to streamline and enhance
facility management operations.

Tailored for diverse industries, our CAFM

system integrates various aspects of
facility management into a single
platform, providing real-time access,
advanced reporting, and efficient
management tools.
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APPLICATION

Web-based system that built for the Cloud
Accessible anywhere, anytime
Easy to use

DATABASE

Centralized, cloud-based storage
Secure and protected data
Real-time updates

SYSTEM

Responsive Application compatible with Desktop and Mobile
Automates routine tasks
Integrates with other systems

IMPLEMENTATION

On-premises or cloud options
Quick and easy setup
Customizable to your needs

LICENSE

No Oracle license needed
Flexible subscription plans
Clear pricing



CAFM
Mobile App

(either from Play Store or more securely from LAN)

Our CAFM system features a mobile app designed to
enhance the efficiency and accessibility of facility
management tasks.

CAFM Available on both iOS and Android platforms, the app

ensures that facility managers, technicians, and tenants
can manage their responsibilities effortlessly on the go.

Signin

\

@ Manage reactive maintenance tasks
@ directly from the app

Create, update, and track maintenance

Forgot password? . .
requests in real-time

Raise tenant tickets, update and close
maintenance tickets, and view request
statuses.
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Mobile App Screens

Overview

Back BEreakdown Maintenan...

Breakdown Maintenance Back Breakdown Maintenan...

Supp pEAseE

Ticket# HVAC44301

HVAC CiaSly iuseilly itdazll

Request Type ;
‘!wl

Client * s

St

Muscat Bay-d. 8, & Sub Request Cooling Issue

| Client * ~
Muscat Bay-ie— 8, ..
Request Date 21/07/2024 Tenant * -
Main Request * ¢ Heipdesk
Ticket# HVAC44300
Main Request * o
Sub Request * < Request Type HIENE: Shiath S “T""’: HVAC:lggll anussg ay9gill...
elzg
' Sl Beiaiaat Water leakage issue alSis Sub Request * $
Erﬂuest Status * o 4 aleall iy Cooling Issue
ew
Request Status Pending
- o | Rectified -
Request Priority * ~ Request Date 18/07/2024
Reqguest Priority * e
Fices oa el @ Ticket# PLUM44299 Severity 3 - Medium
(1) B @ - o » A = ® B
Mo PPN Prafile i .

Harr PPN
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DOWNLOAD AND ACCESS

Download: Users can easily download the app by
scanning the provided QR code for iOS or Android.
(either from Play Store or more securely from LAN)

Login: Secure login using Room No/Password ensures
that only authorized users can raise and manage
tickets.

Cloud-Based Access: The app is cloud-based,
providing real-time access and updates across all
devices.
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CAFM
Modules

These modules provide comprehensive solutions for efficient and
effective facility management.

&3 Breakdown(Reactive) Maintenance

Planned Preventive Maintenance
Third-Party Maintenance

Vendor Management

Helpdesk Visitor Management

Asset Register Energy Management @

User Access and Security @

Mobile App (i0S & Android)

Dashboard with Charts & Graphs @

000009




Management Dashboard CAFM System
Screens

Overview

The Management Dashboard provides a comprehensive overview of
maintenance activities, segmented into Reactive Maintenance,
Planned Preventive Maintenance, Third Party Maintenance, and SLA
tracking.

= Management El Role ~ €D [E3 KARUNAKARAN v

{2t Home

Reactive Maintenance

n Management Dashboard

Planned Maintenance

Chart C) Data

Monthly Reactive Maintenance

Annual Maintenance

Schedule / Leave Calendar

On Demand PPM Scheduling

On Demand AMC Scheduling

E| Master Data List 1000 1,102
o . 200
[} APP Level Setup
B0
q Listings
O g -
200
- 3
Ll
SEP-2021 OCT-2021 NOW-2( D 12 FEB-2022 MAR-2022 UL-202
Request by Status Request by Priority
Date From 01/06/2022- To 30/06/2022 Status Close - Date From 01/06/2022- To 30/06/2022

0 I - :!
0
Close/wdkll glel Work in Progress/ sl s Severity 4 - Low- s Severity 3 - Medium-luwgis Severity 2 - High-louwgis

cafm |Em i oo




Drill Down to Graph

CAFM System

Drill Down to Graph Features for better decision making by
the management.

Screens
Overview

E Role v (O E3 HEPDESK v

. Management Dashboard

Date From 01/03/2024- To 31/03/2024 Status / 41> Work in Progress/,Ussyl 3o - Date From/01/03/2024 x,U o- To/31/03/2024 JI
600
300
8
0 0
Close/ il dir.f Work in Progress/,UatiVl 16 Severity 3 - Medium-huugis Severity 2 - High-lhuugis
Main Request Type Sub Request Type (rer
Status /aJlbWork in Progress/;Usi)l 15 - Date From/01/03/2024 )l 0- To/31/03/2024 _JI ——Sub Ranuact Tunal .lall_L.ala: - Electronics / Fire ;U / Olug)Sli-Date From/01/03/2024 2 U o -
Series Help Desk Request To/31/03/2024 _JI
2 Group Fire Alarm Panel Battary Issue
Value 1
2 1
1
1
0
0 — —— e ——— 3
Electricals cb;g8dl  Plumbing aSluull AC 33410 55 Electronics / Fire HVAC aisadll
0

JLI / \_JLug).LS.” dl causie d.la{,,ule
Fire Alarm Panel Battary Issue Electronics Equipment Not Workibg




Drill Down to Data

Drill Down to Data Features for better decision making by

the management.

CAFM System
Screens
Overview

Search

Feguest Type
Clectronics / Fae L/ g, 80

Request Sub. Type

Pecgrasmt 2aton

Work i Progress
Reguest Pnority

From date -
01-03-2024 =

1o Date
20 O
31.03-2024

O Resert T Search

Mai

Electricals <l gSJl Plumbing <5 Ll

Reactive Maintenance

- - : Go Actions v
Ticket # Request Type Sub Request Request Status Request Date Time
':-) m Llecronics / Fire L. Hlectronics Equip... Penaing Usoul us S1-MAR-2024 125900
ELF143952 Electronics / Fire | Fire Alarm Panel Pending toudl s 25-MAR-2024 OT-57AM

Drill Down To Data

TONoOEpTT T O OOy Dotoar y oo T

Value 1
. |

HVAC aioal)l

Electronics / Fire
.‘J _'_;_.\A_.L‘_“! al 81185 CTpY. | P

Fire Alarm Panel Battary Issue

nﬂmm

[55 Reset

Request Description

Fire alarm smes 1ssue

Fire DG battery issus 200AH

oo~ To/31/03/2024 JI

Torwal 2

/01/03/2024 2,6 oo -

Electronics Equipment Not Workibg




Schedule Management

Scheduler Management: will Plan, organize, and oversee maintenance tasks
with an easy-to-use calendar view for efficient facility management

Client
Demo University dy_5).iall anol >

Schedule Management

| > | o July 2024
Sun Mon Tue Wed Thu Fri
1 2 3 4
PPM Scheduled (36) PPM Scheduled (36) PPM Scheduled (36) Weekend Off
PPM Scheduled (31)
7 8 9 10 11
PPM Scheduled (36) PPM Scheduled (36) PPM Scheduled (36) PRS0 (PPM Scheduled (36) Weekend Off
PPM Scheduled (36)
Weekend Off
14 15 16 17 18
PPM Scheduled (36) PPM Scheduled (36) PPM Scheduled (34) Weekend Off
PPM Scheduled (36) PPM Scheduled (36)
21 22 23 24 25
PPM Scheduled (33) PPM Scheduled (33) PPM Scheduled (33) PPM Scheduled (33) Weekend Off
PPM Scheduled (33)
28 29 30 31
PPM Scheduled (23) PPM Scheduled (13) PPM Scheduled (1) [AMC Complated (1) N URREC
PPM Scheduled (39)

=] Role

month week day

Sat

PPM Scheduled (36)

12

AMC Scheduled (1)

19
PPM Scheduled (33)

26
PPM Scheduled (29)

PPM Scheduled (45)

(O [E3 HELPDESK

13

20

27

CAFM System
Screens
Overview

2DONE
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Our CAFM Implementation
Experiences

At Wisdom IT Solutions, our 2Done CAFM system has been successfully
implemented across various industries. It provides comprehensive facility
management solutions that enhance operational efficiency and streamline

processes.
Our clients benefit from our advanced technology and dedicated support,

ensuring their facilities are managed with the utmost expertise and attention.
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Technologies We Use
IT SOLUTIONS

building digital futures €
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Microsoft ®
HTML . .
O

S
>0 ORACLE E ,-a&u":; B B i

LANGUAGES DATABASE WEB FRAMEWORK REPORT
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Thank You for being
a part of our
Facility
Management
System Solutions

Contact Us

@ saravanan@witsoman.com
+968 92190901
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