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About Wisdom IT Solutlons

With 20 years of existence in Oman and a locally
available expert software development and support
team.

We have delivered over 200 projects, satisfied 150+
clients across various sectors, and established global
partnerships with leading software companies.

Functional Modules

Reactive Maintenance

Manage and respond fo
maintenance requests in real-time.

Planned Maintenance

Schedule and oversee regular maintenance
tasks to ensure optimal operation.

oo Annual Maintenance
About 2Done CAFM l"‘_’;l Plan and track annual maintenance

Developed by Wisdom IT Solutions Oman, the 2Done
CAFM system provides an all-encompassing solution for
seamless facility management. This innovative platform
empowers you to manage every aspect of your facilities
effortlessly, featuring intuitive interfaces tailored for all
organizational roles. With flexible deployment options
available both on-premises and in the cloud, the system
is designed to fit your unique operational needs.
Engineered with robust security measures, the 2Done
CAFM system guarantees your data remains protected at
all times. Additionally, the system is highly scalable,
allowing it to grow and adapt as your organization’s
requirements evolve.

Product Features

2Done CAFM system provides a comprehensive, web-based
platform aimed at streamlining and improving facility
management operations. It features a responsive application
compatible with both desktop and mobile devices and can be
deployed on-premises or in the cloud.

Our mobile app, available on both iOS and Android,
empowers users to handle reactive maintenance tasks
efficiently. The app allows for the creation, updating, and
tracking of maintenance requests in real-time, providing
convenience and enhancing productivity.
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activities for long-term asset care.

Asset Register Management

Track and maintain a comprehensive
register of all assets

Helpdesk

Provide efficient support with a
ticketing system for issue resolution.

Energy Management

Monitor and optimize energy
consumption across facilities.

Vendor Management

%cmze and manage relationships
with service vendors and suppliers.

Space Management

Optimize space utilization and monitor space
hierarchy with tree-level views

Visitor Management

Manage and streamline visitor
access and appointments.

Mobile App (iOS & Android)

Access and manage facilities on the
go with our mobile app.

Dashboards with Charts & Graphs

Visualize data and metrics for
informed decision-making.
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